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Healthcare Access Card

I have lived through experiences that can make healthcare appointments challenging. Trauma-informed
care helps me feel safe, empowered and able to participate in decisions about my health.

The following approaches help me access healthcare safely and effectively:

* Asking me beforehand what I need to feel safer (e.g. gender of clinician, additional time, low lighting)
* Giving me time to speak & process information

* Reminding me that | am in control

* Giving me choices

* Explaining clearly what will happen during the appointment

* Checking with me that | feel safe to continue & | am giving informed consent before you carry outan
examination or procedure

* Allowing me to stop at any point if it feels too much
* Asking me how | will indicate to you that | need you to stop

Thank you. Safety, choice, collaboration, trust & empowerment help me to engage fully in my healthcare.




